
Primary Care Provider with a 
clinical question on a patient with 

heart failure

Option 1 Option 2

To facilitate the discussion, please provide the following information:

·Patient name and date of birth.
·Location of patient.
·Any pertinent vital signs, such as pulse, blood pressure, and oxygen 
saturation (if available).
·Any Clinical Signs/Symptoms that are concerning or changed.
·All pertinent past medical history, and if they are already established at the 
Heart Failure Clinic.

0600 to 1800: the calls 
will be answered by 
one of the following 
cardiologists:

·Gabriella Orasanu
·Kenneth Varian
·Jonathan Buggey
·Umair Ahmad

1800 to 0600: the calls 
will be answered by a 
Cardiology Fellow.

Summa Health PCP Heart Failure Answer Line

Contact 
Cardiology

Clinical Access 
Center (CAC)

Call the CAC at 234-867-7971.

A CAC Triage Nurse will page 
the On-Call provider who will 
return the call.

PerfectServe

Use the PerfectServe mobile 
or desktop application:

·Search for the?Heart Failure 
Help Line?on call group

·Select if this is a 1st or 2nd 
attempt.

·PerfectServe will identify the 
provider on call, along with 
the preferred contact-method 
(i.e. text or call).
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